Account Manager:
Direct Line:

Email address:

PO FAX Number:

Customer Service:

Technical Support:

Accessory Needs:

ALL REPLACEMENT
PARTS:

Server Needs:

Networking Gear:

Extended Service Sales:

Deld,

Public Sales Group

Michael Gomez
800-879-3355 ext 7238652
michael gomez@dell.com

512-283-6737

800-879-3355 ext.7269006 (Order Status
and Returns)

800-879-3355 ext.7280572 (Please have the
service tag from the back of machine ready
for diagnosis) Gold Tech Support
Purchasers: 866-876-3355

Rick Tilley ext.7958773 (Toner, Software,
Software Licensing, Peripherals, Printers,
Monitors, Projectors, etc.)
rick_tilley@dell.com

Dell Replacement Parts ext.7269938
(Option 4)

Jim Friedrich ext.7240796 (Server,
Storage, and Rack Consultation)
jim_friedrich@dell.com

Mike Boose ext.7249877 (Switches, Hubs,
Routers, etc.)

Jason Hayes 512-437-7130 (Extended
service contracts for existing hardware)
jason.hayes@dellservicesales.com



